
All returned goods must be unworn, in the 
original packaging and still have the labels 
attached.
We cannot take responsibility for items damaged 
or lost in the return transit without a postage label 
assigned by Pas Normal Studios.

Please remember to keep your proof of postage 
until you receive confirmation from Pas Normal 
Studios.

Returns are normally processed within one week 
of us receiving your return.

Please complete and enclose this form with your returned goods. 

If you are not happy with your order for any reason, we’ll be happy to take 
the goods back within 30 days of receiving your order.

Call:  +45 3133 3338                               Email: support@pasnormalstudios.com

Product Name Size Quantity Is this item 
broken/faulty? Reason for return

Order Number : 

Name :

E-mail :

Date :

Refund

Step 1 - Fill out the returns form to include in your return package

Step 2 - Contact support@pasnormalstudios.com for return options

Step 3 - Print your shipping label and attach it to your returns package

Step 4 - Follow the shipping instructions 

Reason For Return

1) Item too big

2) Item too small

3) Item not as pictured on website

4) Item arrived broken

5) Incorrect item received

6) Other reason


